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Policy Safeguarding is everyone’s responsibility:
Safeguarding vulnerable adults is a part of the wider role of safeguarding and promoting welfare.   This refers to the activity which is undertaken to protect specific vulnerable adults who are suffering or are at risk of suffering significant harm.   As adults and/or professionals or volunteers, everyone has a responsibility to safeguard vulnerable adults and promote their welfare.

Safeguarding and promoting the welfare of vulnerable adults – and in particular protecting them from significant harm - depends upon effective joint working between agencies and professionals that have different roles and expertise, as well as following guidelines and procedures within the charity.  All homeless adults that we engage with are deemed by definition to be vulnerable.

Some of the most vulnerable adults and those at greatest risk of social exclusion, will need co-ordinated help from health, education, social care, and quite possibly the voluntary sector and other agencies, including justice services.  HBH will seek to signpost to and engage with where possible outside agencies to support residents and bus guests.  

For those vulnerable adults who are suffering, or at risk of suffering significant harm, joint working is essential, to safeguard and promote their welfare and – where necessary – to help bring to justice the perpetrators of crimes against them.   All agencies and professionals and volunteers should:

· be alert to potential indicators of abuse or neglect;

· be alert to the risks which individual abusers, or potential abusers, may pose to vulnerable adults;

· share and help to analyse information so that an assessment can be made of the individual's needs and circumstances;

· contribute to whatever actions are needed to safeguard and promote the individual's welfare;

· take part in regularly reviewing the outcomes for the individual against specific plans; and

· work co-operatively with others unless this is inconsistent with ensuring the individual's safety.

All staff/volunteers at HBH, will be asked to undergo basic safeguarding awareness training either in house or using a third party platform, as is appropriate to the role of the member of staff/volunteer.

As one of its activities the charity seeks to serve the needs of vulnerable adults, promoting holistic development, particularly in relation to longer term temporary residents at HBH.  The proviso is that since we engage voluntary support to provide some aspects of this, it will be services available according to those offered.  Where we engage outside agencies however, HBH will endeavour to promote delivery of regular support where possible.

In doing so HBH takes seriously the welfare of all vulnerable adults who come onto its premises or who are involved in its activities.

HBH aims to ensure that they all are welcomed into a safe, caring environment with a happy and friendly atmosphere.

The charity recognises that it is the responsibility of each one of its staff, paid and unpaid, to prevent the neglect, physical, sexual or emotional abuse of vulnerable adults and to report any abuse discovered or suspected.

The charity recognises its responsibility to implement, maintain and regularly review procedures, which are designed to prevent and to be alert to such abuse.

The charity is committed to maintaining good links with the statutory social services authorities.

Procedures

HBH Trustees have responsibility to ensure:

·  the policy is in place and appropriate 

· the policy is implemented, that it is reviewed and monitored
· all staff/volunteers have access to appropriate training and information
· To Respond to all concerns raised appropriately, swiftly and seriously.
· To keep up to date with local arrangements for safeguarding and DBS requirement
·  To Develop and maintain effective links with relevant agencies
Trustees include:

· Hubert Thompson,George Ferzoco, Zoradi Tucker, Peter Musgrove, Tania Thompson, Robert Earnshaw, Lisa Saville, Kate Bolton
DBS Management

Help Bristol’s Homeless Charity brings some staff/volunteers into contact with vulnerable adults as an organisation we do carry out DBS checks on staff (paid or unpaid) whose roles involve contact with vulnerable adults.

Basic disclosure

All members of staff (paid or unpaid) are required to have a basic disclosure completed.

A basic check will contain details of convictions and conditional cautions that are considered to be unspent under the terms of the Rehabilitation of Offenders Act 1974. A basic check can be used for any position or purpose.

Professional Boundaries

Help Bristol’s Homeless Charity expects staff/volunteers to protect the professional integrity of themselves and the organisation.

The following professional boundaries must be adhered to:  personal relationships between a member of staff paid or unpaid and a client who is a current resident is prohibited.   It is also prohibited to enter into a personal relationship with a person who has been a resident or client during the previous twelve months.

Reporting

The process outlined below details the stages involved in raising and reporting safeguarding concerns at Help Bristol’s Homeless Charity:
· Communicate your concerns to one of our Trustees and/or office team.

· Seek medical attention for the vulnerable person if needed
· Make a referral if safe and appropriate, discuss with resident
· Seek advice, if needed, from Adults helpdesk
· Complete the Local Authority Safeguarding Incident report form if required
· Ensure response is received and recorded
Monitoring of Safeguarding practices at HBH include - 

· Safe recruitment practices
· Basic discloser / DBS checks
· References applied for new staff
· Records made and kept of supervision sessions
· Training – records kept of staff training on vulnerable adult protection
· Monitoring whether concerns are being reported and monitored
· Checking that policies are up to date and relevant
Conflict resolution and complaints

Conflicts in respect of safety of vulnerable adults will be taken forward by Hubert Thompson via the BCC Community and Adult Care Directorate
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